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Trademarks and copyrights

The information contained in this guide is the proprietary and confidential information of Blue Prism Cloud
Limited and/or its affiliates and should not be disclosed to a third-party without the written consent of an
authorized Blue Prism representative. No part of this document may be reproduced or transmitted in any
form or by any means, electronic or mechanical, including photocopying without the written permission of
Blue Prism Cloud Limited or its affiliates.

© 2021 Blue Prism Cloud Limited. “Blue Prism”, the “Blue Prism” logo and Prism device are either
trademarks or registered trademarks of Blue Prism Limited and its affiliates. All Rights Reserved.

All other trademarks are hereby acknowledged and are used to the benefit of their respective owners.

Blue Prism Cloud Limited and its affiliates are not responsible for the content of external websites
referenced by this help system.
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Registered in England: Reg. No.8534024.Tel: +44 870 879 3000. Web: www.blueprism.com
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IADA.ai

This document details how to utilize the Intelligent Automated Digital Assistant (IADA) Visual Business
Object (VBO) —IADA.ai.

The IADA.ai VBO is available for use with Blue Prism Cloud and has the following Intelligent Automation
Skills available:

e Language translation
¢ Normalization

e Sentiment analysis
e Language detection
e Textanalysis

e Extraction of key phrases.

Prerequisites
IADA.ai needs to be installed and configured. To do this:

e Download the VBO file from the Blue Prism Digital Exchange (DX), and import the file into Blue
Prism.

The release file contains one VBO utility file, Utility — IADA.ai and three SOAP Web Services.
e Configure the web services.

Credentials need to be added for each of the services, see Enter the credentials below. Credentials
can be obtained from the Blue Prism Cloud Support team and are associated with the subscription
service that Blue Prism Cloud provides for you.

Enter the credentials

1. Inthe System > Objects - SOAP Web Services screen in Blue Prism, select the service to be
configured. The services are:
o |ADA.Al.TranslationService
o |ADA.AlTextAnalysisService
e |ADA.Al.NormalizationService.

You will need to configure each service individually.
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2. Click Edit Service.

The Update a web service wizard displays. The example below shows the TranslationService
selected for editing.

B Blue Prism - Robotic Process Automation Software - v6.10.0 ? - [m} x

Home Studio Control Analytics Releases Digital Exchange System My Profile

Objects - SOAP Web Services

Histary

Bxternal _ Enabled Name uAL Timeout ©) 2dd senice
" SOAP Web Services @ Edit Service
b‘( Web APl Services
[aca] Connection Settings IADA Al TextAnalysisService https:/fiadaaiweb.azurewebsites... 10000 (3) Delete Servicels)
- Exception Types |ADA Al MormalizationService https:/fiadaaiweb.azurewebsites... 10000 @ Find References
- Environment Variables
I:' Skills BluePrismCloud IADA https://ML-RefVm-254675:8443/i... 10000
==
Management

@ Update a web service

Choose a Web ice to integrate into Blue Prism

The URL of the Web Service Description WSDL)
\‘\ https://iadaaiweb azurewebsites.net/translationservice. svcisinglewsdl

&-{

b
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3. Click Next and then enter your supplied credentials, for example:

B Update a web service ? >

supply authentication details for the web service.

Web Service Requires Username and password [HTTP Authentication)

Username: |AzureLabsSandbcux |

Password: |.i.i..i.ii.i.. |

|:| Web Service Requires client side certificate [SSL Authentication)

Stare Locatiom: Store Mame: Find Type:

Find Criteria:

Password:

Back Mext [+ Cancel

s

4. Click Next.
5. Leave the timeout at the default value and click Next.

This will then start the service and check that the credentials are valid, for example:

B Update a web service ? *

Importing web service definitions.

Retrieved wsdl from https://iadaaiweb.azurewebsites net/translationservice svc?singleWsdl
Found service ‘TranslationService’

Found service port 'BasicHttpsBinding_|TranslationService’

Found operation 'GetMessageTranslation”

Found message '[TranslationSemnvice_GetMessageTranslation_InputMessage’

Found part ‘request’

Found message '[TranslationService_GetMessageTranslation_OutputMessage’

Found part 'GetMessageTranslationResult’

SUCCESS: Retrieved all web service details

< Back Mext  [» Cancel

6. Continue to click Next until you reach the final screen and then click Finish.
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7. Repeatthe credentials setting for the other services.
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Using the IADA.ai VBO

The Skills within the IADA.ai VBO can be called using an Action stage in an automation process. The
examples below show the results from operating some of the IADA .ai skills.

Translate

The image below shows a simple process calling the Translate skill. The note below the process lists the
available languages that can be used for translation.

3 Process Studio - Edit - Translate - [PAUSED] — [} x
File Edit View Tools Debug Help
HE | X% &[> Zoom 0% - @ Q Segoell -0 -8B I UN-
=1 | |
P -1l 52(E2= 2 B 0Emors | > e fa IZE + Find Text - @#% &% Dependencies
= | |
Expression: ‘ |-|| Store In: |0
R oo |
"1, Block ~
[T Process
Translate
~ Page Simple process o call the |ADA s =
. Transiate feature I smn
[ Action =) oumue] J [ [ [ ]
(\'> Decimn i;:ated by traines st 6/11/2020 84047 | Out Text
R 3 EERESH Eﬁ‘]xy
Choice Last changed by trainee 2t 6/11/2020
< 84247 AM [ 1]
) Calculation Original Text
@ Multi Calc Translste is is the text | want transidting
p— weos] [ T T T T T ] | [T ] ]
// Data ltem
Language A d o
@ Collection Chinese_Sim plified Chinese_Simplified
Loo [ [[T] | | 1
D p Text Ex ran: n 10
MNote ; bd277d-1023-4822- b6k
D it i the text | want tranzléting g7
< Anchor
(__JEnd
&Aler‘t = == — == — == = — = — — — — —
. I
|| Exception | :
C"'J Recover ! Afrikaans, Arabic, Bangla, Bosnian_Latin, Bulgarian, Cantonese_Traditional, Catalan, Chinese_Simplified, Chinese_Traditional Croatian, i
| Czech, Danish, Dutch, English, Estonian, Fijian, Filiping, Finnish, French, German, Greek, Haitian_Crecle, Hebrew. Hindi. Hmong_Daw,
[ Resume {  Hungarizn, Indonesian, Italian, Japanese. Kiswahiii Kiingon, Klingon_plqaD. Korean, Latvian, Lithuanian. Malagasy, Malsy, Mahese, L
Morwegian. Persian. Polish. Portuguese. Queretare_Otomi Romanian. Russian. Sameoan. Serbian_Cyrillic. Serbian_Latin. Slovak. Slovenian. |
1 Spanish, Swedish, Tahitian, Tamil Thai, Tengan, Turkish, Ukrainian, Urdu, Vietnamese, Welsh, Yucatec_Maya, i
1
|
1
— - — — — — — — — — — — — 1
v
£ >
1/11/2021 9:11:2% AM ACTION: ‘Translate' Process: ‘Translate’ Subsheet: "Main Page’
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Detect

The image below shows a simple process calling the Detect Languages skill. The collection properties
show the detected languages and the certainty for the confidence that the detected language is correct.

£

1/11/2021

B Process Studio - Edit - Detect - [PAUSED] — O >
File  Edit View Tools Debug Help

He | ¥EB & - - [% Zoom 100% - & Q SegoeUl - 10 - B IQ.v
p -l 6= [;E 2= 3 [E @) Errors | > ea fa, = D+ Find Text ~ #% 2% Dependencies
Expression: | |-|| Store In: |0
R - - |
"}, Block ~
I:l Process

Detect
[_IPage Simple process to call the |ADAZI P

. Detect feature |
[ JAction A\ v ovpus [T ]
<> Decision irMeated by trainee 2t 6/11/2020 84047 | Mm;;?;?::ga;/ H
h 4

<> Choice Last changed by traines at 6/11,/2020

20002 AM | ] | ]
{Z} Calculation riginal Text

Detect o jest tekst, ktory cho

() Multi Cale = p :

Inputs
/] Data ltem = | < | rEEER D |
3 Collection == 30:3?;-?11!:3-1&25-‘" 75

o jast tekst ktbry ches
[]Loop -ML./%’
[ Note
O Anchor
(__JEnd
‘;i\‘ Alert
D Exception
[ Recover
[ IResume Fields Initial Values Current Values
Certsinty (Number) Lsngusge (Text) Rowis:
[1 | [Patish [-]
L
>
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Sentiment Analysis

The two images below illustrate the use of the Sentiment Analysis skill. The firstimage illustrates a

‘positive’ statement:

B Process Studio - Edit - Sentiment - [PAUSED] — O s
File Edit View Tools Debug Help
HES %EB & ©-c - [ Zoom 100% - @ QSegoeUl -0 -8 1 UN-
b -1l 52(Z %= 2 B (0Ervors | > eo §a [R CE = Find Text ~ #% 2% Dependencies ‘
Expression: | Store In: |0
R - oo |
! [}B\ock -~
[T Process
Sentiment
| Page Simple process to call the 1ADAE ~ =~
. Sentiment analysis feature | Start
[ ] Action A\ / Qutpus] | | | | | |
C Decision irMeated by trainee at 6/11/2020 840:47 | Languzge
A 4 English
@ Chaoice Last changed by trainee at 6/11/2020
EA0AT AM
() Calculation riginal Text
Sentiment Can | just say what a real
() Muti Cale S " : el |
/] Data ltem /e T Tanzacton 1D
n | just sy what = rezl A e e e
@ Collection itive experience | got frbm
[ ing your seminar
[]Loop & End | |
[ T[T Resut
[ Note 0.99162924289703362
Input Language
© Anchor English HEEEE
(JEnd LTI
/O Alert r = — = = = = — = —= = =S = —
I
D Exception ! .
C“‘J Recover ! Afrikaans, Arabic, Bangla, Bosnian_Latin, Bulgarian, Cantonese_Traditional Cstalan, Chinese_Sim plified, Chinese_Traditional Croatian, |
| Czech, Danish, Dutch, English, Estonian, Fijisn, Filipine, Finnish, French, German, Greek, Haitian_Creole, Hebrew, Hindi Hmong_Daw,
D Resume 1 Hungarian, Indonesian, Italian, Japanese, Kiswshili, Kingen, Klingon_plgaD. Korean, Latvian, Lithuanian, Malagasy, Malay. Maltese, L
Merwegian, Persian, Polish, Portuguese, Queretarc_Otomi. Romanian, Russian, Samoan, Serbian_Cyrillic, Serbian_Latin, Slovak, Slovenian, |
| Spanish, Swedish, Tahitian, Tamil Thai, Tengan, Turkish, Ukrainian, Urdu, Vietnamese, Welsh, Yucatec_Maya, |
1
|
1
— — — J— — - j— — - — — j— — a1
W
£ >
1/11/2021 9:14:48 AM ACTION: "Sentiment’ Process: ‘Sentiment’ Subsheet: ‘Main Page’
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The nextimage illustrates a ‘negative’ comment:

B Process Studio - Edit - Sentiment - [PAUSED] — [} x
File Edit View Tools Debug Help

H&|xE b 9--[EZminx -Q Q| - - B I U |

p -1l 522 2 B (0Erors | > e §a [ ! | Find Text - @#% & Dependencies |

Expression: | =] | Store In: |0
R -

. |} Block ~
[T Process
|Sentiment |

Page Simple process to callthe |ADA S N

a Sentiment analysis feasture I Start | | | | | | |
l:l ction / Outputs

Decision i;:ated by trainee at §/11/2020 34047 | Languzge
C - English

< Choice Last changed by traines at 6/11/2020
BATAT AM |

r

| |
Calculati o
g alculation Inpl.g ‘ | | | | | Sentiment rite to ;;gr::lain about “‘{
Multi Calc — : . 5
/] Dataltem / Text f_ v

I write to complain sbout rensacton 0
[} Collection el of service | received from B0F12026-1¢08-4164-B¢
Q [ your engineer. / | |
Loop End
| [T 1] D iment Result
[ MNote Input Languzge 0.24587863683 70056
o e [TTTT1]

(" )End RN
/0 Alert = == — =S = == = = = = = == = =
[ | Exception I
[ Recover !
[ Resume

Afrikaans, Arabic, Bangla, Bosnian_Latin, Bulgarian, Cantonese_Traditional, Catalan, Chinese_Simplified, Chinese_Traditional Croatian,

Czech, Danish, Dutch, English, Estenian, Fijian, Filiping, Finnish, French, German, Greek, Haitian_Crecle. Hebrew, Hindi Hmong_Daw,

Hungarizn, Indonesian, ltalizn, Japanese, Kiswshili Kiingon, Klingon_plgaD, Korean, Latvian, Lithuznian, Malagasy, Malzy, Mattese.
Morwegian, Persian. Polish, Portuguese. Queretaro_Otomi Romanian, Russian, Sameoan. Serbian_Cyrillic. Serbian_Latin. Slovak, Slovenian,

|
|
! Spanish, Swedish, Tzhitizn, Tamil Thai, Tengan, Turkish, Ukrainian, Urdu, Vietnamese, Welsh, Yucatec_Maya,
1
1

< >

|1f11f2021 S16:12 AM ACTIOM: "Sentiment’ Process: "Sentiment’ Subsheet: 'Main Page’

The sentiment analysis results in a ‘sentiment’ is closer to ‘1’ when ‘positive’ and closer to ‘0’ if ‘negative’.
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Analyze Text

The image below shows the Text Analysis skill which produces multiple outputs. Analyze Text combines
several skills to produce its output.

@ Process Studio - Edit - Analysis - [PAUSED] — [} >
File Edit View Tools Debug Help

H & | X% Bz 3+ C v[EZoom‘IOO%vQQI - - B I U %

b -1l 52(=2= 2 B OEmors | > e ~ % 4% Dependencies |

Expression: ‘ |-|| Store In: |0
e

"1, Block ~
o
[T Process mpms.l | | | | | |
L Detected Languagss
[ ]Page Simple process to call the |ADAE —_—= — oWt .
. Analyze festure { smt )
[ ] Action \_ . ] T
-~ P Crested by traines at 6/11/2020 84047 riginal Text
k. gbsceien aM To/be, or not to be? That
- - . .
(;,9 Choice Last changed by traines =t 6/11/2020 [ o
£50:32 AM
() Calculation rznsaction |0
Analyss f276400- Teeb-44a3-Bf3
() Multi Calc 741@'%/ [ . .
Inpus] |/ | | |  Collection Properties
,_f_,f Data ltem = Text <
r . To be/or not to be? That is the questi | Key Phrases ey
L Collection Whather i nobler in the mind to syffer éw /

(oo _z" *::"2::;:;:::::;’:;?:;9;’5? (me ) [ [ [ ]]

[ | froubles, and. by i i
[ Note | 0.2352&’4-603462219}/]_
©1_Anchor AN A I A I N A Fields Initial Values
@ Collection Properties ? - O ks i string (Text)
Detected Languages arms
mind
slings

arrows of outrageous fortu...

I
I
i
I
Fields Initial Values Current Values b
1
I
4

Certainty (Number) Language (Text) Rows: sea of troubles
|1 | |Eng"5h ||:| tis nobler

E—
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